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CHAPTER 1: INTRODUCTION

CHAPTER 2: TRANSFORM SHOCK RESPONSIVE SOCIAL PROTECTION FRAMEWORK

• Why is ‘Shock Responsive
Social Protection’ an important topic?

• What has been changing globally?

Better meeting 
people’s needs via an increase in…

Increase
fi nancial
protection

Include 
other 
services

Financial 
Protection:
How adequately 
are risks covered?
ADEQUACY

Services: Which risks are covered?
COMPREHENSIVENESS

Population: Who is covered?
COVERAGE

Extend to 
those not 
covered

More 
Timely

More Cost-effective

Ensuring 
Accountability

Prioritising
long term

sustainability
and ownership

More
predictable

What are we collectively trying to achieve?

ROUTINE SP

On what basis? Contextual factors informing decisions
• Type of shock
• Assessment of systems (Social Protection & others)
• Prioritised opportunities, risks, trade-offs across key outcomes

SHORT and LONG TERM (focus, across different types of shocks…)
What roles can Social Protection play in order to help achieve this?

A. Routine systems
strengthening

B. Doing what you already
do, better (design and
implementation tweaks)

C. Coordinating with – and
supporting – other sectors
that are mandated to respond
to shocks

Ensuring routine programming is based on a solid 
understanding of the risks, shocks and stressors 
that your country typically faces 

Systems strengthening and preparedness so 
systems can be leveraged by temporary or 
emergency programmes

Preparedness to temporarily increase the value or 
duration of assistance

Preparedness to temporarily increase number 
of recipients

Preparedness for any other form of coordination 
(e.g. ‘alignment’ of objectives, targeting method, 
transfer value, etc.)

CHAPTER 3: 
IN PRACTISE: SYSTEM STRENGTHENING, PREPAREDNESS & PLANNING FOR UNCERTAINTY

CHAPTER 4: KEY STEPS TO STRENGTHEN/BUILD SHOCK RESPONSIVE SOCIAL PROTECTION

Financing

Legal & policy framework

Governance & coordination & capacity

Setting eligibility criteria & qualifying conditions

Setting transfer type, level frequency, duration

Outreach

Registration

Enrolment

Payment

Case Management

Complaints & Appeals

Protection

VAM/M&E

Information Management

ADMINISTRATION

PROGRAMME 
DESIGN

POLICY

UNDERSTAND THE CONTEXT: 
Why are we here? 
Who are we? 
What are we already doing in SRSP? 

    KEY ACTIONS FOR SOCIAL PROTECTION ALONG THE SHOCK CYCLE

TESTING THE STRATEGY AND ITERATIVELY REFINING IT ACROSS MULTIPLE SHOCK CYCLES 
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Scroll your cursor over diagrams and headings to link to the relevant content in the 
online SRSP base document

SOCIAL 
PROTECTION

DRM HUMANITARIAN

• Who are the key actors involved?

• Why Social Protection?

• Key defi nitions
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