
STEP 2
Decide on your 
country’s context.

CONSIDER THE FOLLOWING: 

What is your country’s National Policy 
around Social Protection?

•   What is the National SP policy?
•   Does it reflect plans for integration?
•   If so, what are the policy priorities in terms of integration?
•   Who are your primary, secondary and tertiary users?
•   What are the legislative foundations for Social Protection?
•   What is the level of decentralization?

Broad e-governance

•   Does a broader e-governance platform exist? If so, what’s its status?
•   What are the existing legal provisions for data security and protection?
•   What other government information systems could share data? 
    Are links with these desirable? Why?
•  Do you have a National ID system that can be used as an identifier?

Existing programs and their business processes

•   Which social protection programs currently exist in your country? 
•   Which of these are integrated and if not, which could be integrated?

Information requirements

•   What are their information needs of your primary, 
     secondary and tertiary users?
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