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	CARD NUMBER
	STATEMENT
	ANSWER

	1
	You don’t necessarily need an MIS to run a Social Protection Programme
	True – you can run a social protection programme purely on paper with no digitization or using a very basic Excel-based database (however, this is much less effective)


	2
	An MIS is a database for Social Protection Programmes
	False  - MIS are an application software that helps to input, extract and transform data from programme databases


	3
	Management Information Systems are a simple way to improve SP programme processes
	False  - not simple! Very complex to set-up, though of course they do simplify life hugely once they are adequately up and running


	4
	The design of an MIS can be fully outsourced to IT developers
	False -  interactive, modular, ongoing process and strong ownership and support needed from programme team


	5
	Your MIS solution should be context specific
	True – importing solutions from elsewhere is unlikely to work in your context as your programme MIS needs to respond to your needs


	6
	Programme MISs always support all of the SP administrative functions, including: registration and enrollment of beneficiaries, payments/delivery, complaints and appeals, monitoring and evaluation, conditionality compliance, etc

	False  -  they support the functions they have been programmed to support, nothing more that that.

	7
	Programme MISs ensure transparency and good governance of Social Protection Programmes
	True – for example, they enable a streamlined process for beneficiary data validation/verification and for payment reconciliation 


	8
	Databases linked to an MIS need to store huge amounts of data in order to be useful
	False  - they only need to collect/store data that is essential to programme functioning. Important to clearly set informational requirements from the start.


	9
	In remote areas where there is limited internet access, MISs will not work
	False  -  there are options for such contexts, including batch-sending (via CD, USB,etc) programme info when needed etc. This does not mean the rest of the system should not be run through an MIS.


	10
	An MIS can really support decision making and management but it needs to be carefully designed to do this
	True – it will only support decision making and management if it has been designed to do so (e.g. correct reports pre-programmed to be accessed at the click of a button)
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	11
	Depending on your country’s institutional, technological and operational considerations, international best practice may not be the appropriate solution
	True – while other countries may have more complex and sophisticated systems that achieve a lot, these may not be appropriate to your context (e.g. low capacity, lack of national ID, etc)


	12
	Once your MIS is designed, no further design work is necessary
	False  -  requires continuous change depending on policy changes and user testing etc… That is why open source and capacity building is important!







